
VQM-1000BLU Firmware
Update Instructions

Please read instructions 
carefully.  Failure to follow 
instructions may cause un-
repairable damage to your unit.

Firmware updates should only 
be downloaded directly from 
www.VisionQuestCE.com
Do not attempt to install 
firmware obtained from other 
sources.

Attention:

Attention:
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Introduction

Downloading updates

Burning update

This document describes the software (firmware) updating procedure for VQM-
1000BLU, please follow the instructions included.  If you encounter any problems during 
the software update procedure do not power off the unit, please contact VisionQuest 
Consumer Electronics.

Download the latest firmware updates from www.VisionQuestCE.com - Navigate to the 
product page of your player and if downloads are available for that product they will 
be listed on the “Downloads” link.  If a firmware update is available right click on the 
download link and click “Save as”.  Save the file to a location on your computer.  Ensure 
you download firmware for your model.  Your model number should appear in the 
filename.

Firmware update must be burned to a blank CD-R or CD-RW.  It is recommended to set 
your software to verify disc after burning.  Firmware download must be burned as an ISO 
Disc.  Burning the file directly to the CD will not work.  

With Nero Burning ROM
1.  Right click on the file downloaded.  Select “Open With” -> “Nero Burning ROM”
2.  Insert a blank CD-R or CD-RW into your CD Burning Drive
3.  If you have never burned a CD previously, please check the “Determine Maximum 
Speed” box
4.  Check the “Write” box as well as the “Finalize CD” check boxes.
5.  Check the “Buffer underrun protection box.
6.  Click Burn
7.  When the writing to disc screen comes up, we suggest to check the “Verify written 
data” option.
7.  Wait for disc to burn 
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With other CD Burning software
The method to burn an ISO image should be similar with other software. Ensure that 
you choose the option to burn an ISO image, and that you are not just burning the file 
to a blank CD.

Updating Unit

1.  Power on unit and insert disc with firmware update on it.
2.  Wait for firmware information screen to be loaded.
3.  Follow on screen instructions to update firmware.
4.  Unit will reboot when firmware is updated.

Do not power off unit while 
firmware is being updated.  
Do not interrupt power while 
firmware is being updated.

Do not open/close drive while 
firmware is being updated.  
Ensure disc is dirt and scratch 
free.

Attention:

Attention:


